ATTACHMENT A

Contact Persons to Work with Staff




Contact persons to work with Staff on the following:

a. issues related to processing this application:
(1) Name: Patrick D. Crocker
(i)  Title: Attorney
(iii))  Mailing Address: 900 Comerica Building
Kalamazoo, MI 49007
(iv)  Telephone: (616) 381-8844
(v)  Facsimile: (616) 349-8525
(vi)  E-mail: pdcerocker{@TelecomAttorney.com
b. consumer issues:
(1) Name: Hiroyuki Aota
(i)  Title: Customer Service
(iii)  Mailing Address: 375 Park Avenue, 7® Floor
New York, NY 10152
(iv)  Telephone: (888) 533-4649
(v) Facsimile: (212) 702-3765
(vi)  E-mail:
c. consumer complaint resolution:
(i) Name: Hiroyuki Aota
(ii) Title: Customer Service
(i)  Mailing Address: 375 Park Avenue, 7" Floor
New York, NY 10152
(iv)  Telephone: (888) 533-4649
v) Facsimile: (212) 702-3765
(vi)  E-mail:
d. technical and service quality issues:
(i) Name: Hiroshi Hirai
(ii)  Title: President
(iii)  Mailing Address: 375 Park Avenue, 7" Floor
New York, NY 10152
(iv)  Telephone: (888) 533-4649
(v)  Facsimile: (212) 702-3765

(vi)  E-mail:




“tariff” and pricing issnes:

(i) Name:
(i)  Title:
(ii1))  Mailing Address:

(iv)  Telephone:
V) Facsimile:
(vi)  E-mail:

9-1-1 issues;

(i) Name:
(iiy  Title:
(iii)  Mailing Address:

(iv)  Telephone:
(V) Facsimile:
(vi) E-mail: .

security/law enforcement:
(1) Name:

(i) Title:
(iii)  Mailing Address:

(iv)  Telephone:
(v) Facsimile:
(vi) E-mail:
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